


Our ratings model and assessment criteria:

Our ratings model is based on internationally recognised standards. It
encompasses 40 CSR objectives, grouped into 6 domains (see opposite).
Nearly 200 CSR action steps are analysed to assess managerial systems.

Each criteria is weighted, and contextualised according to the company’s sector
of activity and the geographic area in which the CSR Audit is undertaken.
The level of performance and risk control is positioned on a 1 to 4 scale.

Our methodology:

Our methodology guarantees:
Impartial, robust and transparent analyses and assessments;
Traceable information collected from the company and its stakeholders.

The auditors work from internal documents as well as interviews with top and
middle management and stakeholders.

Our strengths:

An international team of 15 experienced and specialised auditors;
Ethical rules which guarantee independence in assessment and confidentiality
of data collection;
A scientific council composed of international CSR experts;
A network of experts in each sector of activity and all CSR domains;
A quality control check at each stage of the audit.

Our 70 audits include:

Banking / Finance
BMCE (Morocco), Caisse Nationale des Caisses d’Epargne,
Crédit Agricole, Euronext

Health
CEVA Santé Animale, LEEM

Industry
Air Liquide, Areva, Lafarge, PSA

Insurance
Axa, BNP-Paribas Assurance, MACIF, MAIF

Public Service
Assedic de Paris, DGI (France), Marine Nationale (France)

Retailing / Food
Carrefour, Danone

Services / Restauration
Adecco, Mac Donald’s,Webhelp

Transport / Tourism
Accor, Air France, ONCF (Morocco)

Utilities / BTP
EDF, Gaz de France, La Poste, Lyonnaise des Eaux, Spie,Vinci

etc.

Domains of analysis 

Human Rights:
Fundamental Human Rights,
Freedom of association and 
Collective bargaining, Non-discrimination,
Forced labour, Child labour 

Human Resources:
Labor relations, Working conditions,
health and safety, career development 
and training, Remuneration system

Environment:
Incorporation of environmental considerations
into the manufacturing and distribution of
products, and into their use and disposal 

Business Behaviour:
Relations with clients, suppliers and 
sub-contractors, Prevention of corruption 
and anti-competitive practices

Corporate Governance:
Board of Directors, Audit and internal 
controls, Treatment of shareholders,
Executive remuneration

Community Involvement:
Impacts on local communities, contribution 
to social and economic development, 
General interest causes.

Contact us:

Vigeo : +33 1 49 72 46 00

Vigeo Belgium : +32 2 206 67 91 

Vigeo Morocco : +212 22 87 14 77

www.vigeo.com
audit-contact@vigeo.com


